JOB VACANCY
Silver Service Waiter/Waitress

About Us:

At The Ready Group, we redefine the luxury travel experience. Our fleet of
premium coaches offers an unparalleled journey for our guests, complete with
dining on the move. We are seeking Silver Service Waiting staff to elevate our
onboard service and provide our passengers with an exquisite culinary
experience.

Job Description:

The Silver Service Waiter/Waitress will be an integral part of our travel
hospitality team, responsible for serving food and beverages to passengers by
silver service standards. This individual will enhance customer satisfaction,

engage with passengers to meet their dining needs and ensure a memorable
travel experience.

Position Details:
e Job Type: Zero hours contract
e Salary: £12.00 per hour
e Schedule: Various shifts, including overnight travel and weekends
e Departure location: Slough

Main Duties:

e Provide exceptional table service adhering to silver service protocols aboard
the coach

e Serve high-quality food and refreshments to passengers

e Set up and clear tables before and after service with meticulous attention to
detail

e Explain menu items and beverage choices with a thorough understanding
of the offerings

e Respond to passenger requests promptly and with professional courtesy

e Maintain cleanliness and organisation at the passenger’s dining areas

e Ensure adherence to safety and hygiene regulations at all times
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Experience Required:

e Proven experience as a Silver Service Waiter/Waitress, preferably in a high-
end restaurant or hotel

e Excellent communication and interpersonal skills to interact with a diverse
clientele

e Strong organisational skills and the ability to multitask

e Acommitment to impeccable service standards and customer satisfaction

e Familiarity with food safety and sanitation regulations

e Physical stamina and ability to manoeuvre in a moving vehicle

e Professional appearance and demeanor

e Applicants are required to possess a valid UK passport

Why Join Us?

e This is a unique opportunity to join a team committed to creating
extraordinary travel experiences. If you have a passion for hospitality and
the charm to delight passengers while they're on the road, we would love
to welcome you aboard.

How to Apply:
Please apply online at www.readygroup-uk.com/careers-ready-group

We are excited to hear from those who are ready to bring their exceptional
service skills to every mile of the journey with The Ready Group.
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